@ Important Tt
Provider Notice

Date: September 2025

Upcoming Provider Webinar

Lunch and Learn with Highmark Professional Education
CME/CEU Webinar
Navigating Telehealth: Best Practices for Virtual Care
November 11, 2025 at 12-1PM EST
Speakers from Financial Investigations and Provider Review (FIPR):
Anne Lacienski, CPMA; Manager
Cynthia Scott, CPC; Senior Investigator
Jayme Patterson, CPC; Senior Investigator
Sherry Roedersheimer, COC, CPC, CPMA; Lead Investigator

Objectives:
e Identify what constitutes Telehealth

o lllustrate Telehealth functionality and modality
e Outline various types of Telehealth equipment

e Identify common areas of potential Fraud, Waste and Abuse within Telehealth

Registration Link:
Click here to register.

After registering, you will receive a confirmation email containing information about joining the webinar. If
you have any questions, please contact your designated Provider Account Liaison or Lead Provider
Relations Representative.

Who Qualifies for CME?

Webinars are free and open to all interested. CME/CEU credits are available for: physicians, midlevel
practitioners, and nurses. This webinar is eligible for one (1) CME/CEU credit. To receive credit, create a
free account at CME.AHN.org. This process is outlined below under “Registration Information.” You only
need to enroll once to be eligible to receive CME credit for attendance at live webinar activities.
Instructions for claiming CME/CEU credit will be provided during the live webinar. You must also create a
free account at CME.AHN.org to access your transcript.

Health benefits or health benefit administration may be provided by or through Highmark Wholecare,
coverage by Gateway Health Plan, an independent licensee of the Blue Cross Blue Shield Association
(“Highmark Wholecare”).

HighmarkWholecare.com


https://highmarkhealth.zoom.us/webinar/register/WN__p9vqXLWTci7l53JxeLAEQ

Accreditation Statement:

Allegheny General Hospital is accredited by the Accreditation Council for Continuing Medical
Education to provide continuing medical education for physicians.

Allegheny General Hospital designates this live activity for a maximum of 1.0 AMA PRA
Category 1 Credit ™

Disclosure Statement: In accordance with the Accreditation Council for Continuing Medical
Education (ACCME) and the policy of Allegheny General Hospital, presenters must disclose all
relevant financial relationships, which in the context of their presentation(s), could be perceived
as a real or apparent conflict of interest, (e.g., ownership of stock, honoraria or consulting fees).
Any identifiable conflicts will be resolved prior to the activity. Any such relationships will be
disclosed to the learner prior to the presentation(s). Highmark Presenters have no relevant
financial relationships with commercial interests to disclose.

Health benefits or health benefit administration may be provided by or through Highmark Wholecare,
coverage by Gateway Health Plan, an independent licensee of the Blue Cross Blue Shield Association
(“Highmark Wholecare”).

HighmarkWholecare.com



Registration Information

Navigate to htips://cme.ahn.org in order to create an account if you do not have an existing account.
Preferred browser is Google Chrome.

AHN Providers: From CME Home, click the AHN/Highmark Employee Login link in the header. AHN
employees may log in using their AHN email and network password and should not create an account.

& AHN/Highmark Employee Login & Non-Employee/Visitor Login & Register ™

Non-AHN Providers: From CME Home, sign in using “Non-Employee/Visitor Login” with existing
account or “Register” to “Create New Visitor Account”.

2 AHN/Highmark Employee Login £ Non-Employee/Visitor Login 2 Register ™

<

Visitor login Create new visitor account Allegheny General Hospital login

Update Settings: Select “My Account” to go to profile settings. Then “Edit” and complete the Mobile
section. This needs to be updated prior to session attendance.

My Account

View Edit Bookmarks My activities C

Account Profile Mobile\

At the conclusion of the session, you will be given a unique code to claim your credit. Text the unique
code to 412-301-9919. Note: if you text the code before your mobile number is linked to your CME
Account, you will not receive credit. You can also find this event by searching “Navigating Telehealth:
Best Practices for Virtual Care” under Courses and clicking “Take Course”.

Health benefits or health benefit administration may be provided by or through Highmark Wholecare,
coverage by Gateway Health Plan, an independent licensee of the Blue Cross Blue Shield Association
(“Highmark Wholecare”).

HighmarkWholecare.com


https://cme.ahn.org/
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