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Question & Answer Session with Colleen Ereditario

Q: Should patients schedule an appointment or do you allow walk-ins?
A: It is a drop in service, no appointment is needed once the referral is made. We will follow-up with patients who have not come in after a referral was made. We find it helps to connect with the patient to explain who we are and what we plan to do with them. 


Q: Can you make a card that has the office location and phone number?
A: There is an updated brochure with the Jefferson information listed. 


Q: Will your dietitians assist with patients with gestational diabetes? Will you work in conjunction with our current diabetes educators?
A: If a patient presents and is already setup with a diabetes educator, we will have them continue to follow-up with them. If not, we can sit down and do full 1-1 nutrition counseling. 

image1.png
Neighborhood
Hospital




